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THoJsioxkeHHe
0 MOpsiAKe PACCMOTPEHHA o0palieHnii rpax/iaH H OpraHu3auMi

1. OG1mHe NONOKEHHS

1.1. Hacrosmee Ilonoxenue pa3paboTaHo B  COOTBETCTBHH  C
®enepanbHbM  3aKOHOM P®  oT 02.05.2006 roma Ne59-@3 «O mnopsnake
paccMOTpeHHsi oOpallleHui IpaxaaH Poccuiickoit ®Penepanun», BO HCIOTHEHHH
Vkasa IIpesunenta PO ot 17 anpens 2017 r. Nel71 «O MOHUTOPMHIE W aHAIIU3€E
pe3yNbTaTOB  pacCMOTpeHHs — OOpalleHud — rpaiiaH U OpraHu3aluii»
¥ B IIeIAX YIOPSAO4YEHHS PACCMOTPEHHS oOpaleHuii rpaxaaH.

1.2. TlonoxxeHWe ompenenseT IMOPSOOK PacCMOTPCHHS oOpareHuH
rpakaH, a UIMEHHO, IIOPAIOK y4eTa, PeruCTpalyy, pacCMOTPEHHA H paspeleHus
obpamennii rpaxaaH, KOHTPOJIS MX HCIOIHEHHS, OpraHu3alii JUYHOTO IpHUEMA
rpaxnan B AHO «JleTckast AKazieMusD (manee-mkona).

1.3. I'paxmaHe, KaK MpaBUIIO, POXUTENH (3aKOHHBIE TMPEICTABUTENH)
oGydarommuxcs, AMEIOT IIPaBo 00paIaThCs JIMIHO, & TAKKE HAIpaBJIATh B IIKOTY
KOJUIEKTHBHbIe oOpamenns. OOpallleHuss MOTryT HAampaBIATbCS 10 ouTe,
GakcMMUIBHOK  CBSI3H, Tenerpady, ONEKTPOHHOH  To4Te H  MHBIM
uH(OPMAIMOHHBIM CHCTEMaM OOLIEro MOJb30BaHHS.

1.4. Jlns peanu3aluy Ieled IMONOKEHHS HCIOIb3YIOTCH CleIyrolIHe
OCHOBHBIE TEPMHUHBI:

O6panienue rpaxnaHuHa (nanee obpalneHre), HalpaBlIeHHOe B IIKOIY -
3TO MUCHMEHHOE TPEJIOKEHHE, 3asIBICHUC U xaoba, a TaKkKe yCTHOe obpalieHne
rpaxIaHuHa,

IIpemnokenre — TOXENAHWs MM PEKOMEHIANMK IO YTy 4IIEHHIO
OTIAENbHBIX  HaNpaBlIeHUH  IesTeNbHOCTH  IIKOJIEL, COBEPIIEHCTBOBAHHIO
JIOKATbHBIX HOPMATHUBHBIX IPABOBBIX aKTOB, PETYIUPYIOUINX €€ IEATETBHOCTD;

3aspieHre — Tpockba TpaXJaHWHA O TMpPeJOCTaBICHHH KaKo#-mm60
uHpOpMAIIMH MM TOKYMEHTA, CONEHCTBUY B PeaIn3allii ero KOHCTUTYIMOHHBIX
mpaB W cBOOOJ MM KOHCTHTYLUMOHHBIX TIpaB H cBo6on APYrHx JHI, Ju60
coobLIeHHe O HApyIICHUM 3aKOHOB M MHBIX HOPMAaTHBHBIX aKTOB, HEJ0CTaTKax B
paboTe MKOIIBI, TH60 KPATHKA TOJDKHOCTHBIX JIHIL;




XKanoba — mpocsba rpaxJaHHHA O BOCCTAHOBICHMH WIIM 3alIUTE €ro
HApyIIEHHBIX MPaB, cBOOGOJ MM 3aKOHHBIX MHTEPECOB, JIMOO MpaB, cBobon Ui
3aKOHHBIX HHTEPECOB APYTHX JIML, BCIEACTBHE HApyIIEHUs! paOOTHHKAMH IIKOJIbI
Tpe6OBaHuUI 3aKOHOAATENBCTBA, STHYECKAX HOPM H IIPABUII [IOBEIEHHS U T.A.

2. Opranu3anus JeJONPOU3BOACTBA

2.1. Opranmsanus paGoTHl C NHCbMaMH U YCTHBIMA OOpalleHHSAMH
rpaXkJaH JOJDKHA oOecreunBaTh HEOOXOIWMbIE YCIOBHS A OCYIIECTBICHHA
IPeI0CTaBICHHOTO ¥ rapaHTHpoBaHHOro rpaxnanaM KoHcrurynueh P® mnpasa
o6pamaThcs C MPEIIOKEHUSIMH, 3aABICHUSIMH M KKalobaMH B MUACbMEHHON H
ycTHOM opme

2.2. OTBETCTBEHHOCTb 3a OPraHM3ALMIO ¥ COCTOSHHE AEJIONPOU3BOJACTBA
0 MHChMaM H YCTHBIM OOpallleHHsM TpaXAaH BO3JIaraeTcs Ha AOJDKHOCTHOC
JIMI0, Ha3HAYEHHOE MPUKA30M JUPEKTOPA IIKOJIBI.

2.3. Jlenonpou3BOACTBO IO OOpallleHUsIM TPaKAaH BEAETCSA OTACIBHO OT
JPYyrHX BHIOB METONPOM3BOACTBA M OCYIIECTBIAETCS AOJDKHOCTHBIM JIMIOM,
Ha3HAYEHHBIM MMPUKa30M JUPEKTOPA IIKOJIBI.

2.4. TlpuHsATHE pellIeHHs 110 PACCMOTPEHHIO MUCEM U yCTHBIX obpareHui
rpakiaH OCYLIECTBIIAETCS JUPEKTOPOM IIKOJIBL.

2.5. HemocpeacTBEHHOE HCIONHEHHE MOPYIeHUH MO MUChMaM U yCTHBIM
o6GpalIeHUsIM IPaXIaH OCYLIECTBIAETCA OTBETCTBCHHBIMH pabOTHUKAaMH LIKOJIBI.

3. IIpuem u perucTpanus o0pauennil rpaxia

3.1. Bce mocrymaromue B 006pa3oBaTelbHYIO OpraHU3alHio obpareHus
rpaJaH MPUHAMAIOTCA U OQOPMIIIOTCS B IHD X MOCTYIICHHA.

3.2. Tocrynaroomue obpalleHus C KOMAAMH JOKyMEHTOB (Hanmpumep,
KOMMIA ATTEeCTATOB, IAIIOMOB, TPYIOBBIX KHIDKEK M 1Ip.) IPUKPETUIAIOTCS K TEKCTY
oGpamenus. IlonydeHHble MOMIMHHHKM  JIOKyMEHTOB,  ILICHHBIC Oymaru
BO3BPAIIAIOTCS IPAXKIAHAM.

3.3. OG6pamenuss TpaxiaaH, KONMH OTBETOB Ha HHUX H JIOKYMEHTHI,
CBS3aHHBIE C MX paspelneHHeM, (OPMHpPYIOTCS B Jena B COOTBETCTBHH C
yTBEpXKIEHHOW HOMEHKIIAaTy POH.

3.4. TlocTynMBIIME MHCbMa IPAXIaH PErHCTPUPYIOTCS B KypHAIE ydeTa
PerucTpadoHHbI# (BXOSIMM) HOMEP MEChMa COCTOMT 3 MOPSAKOBOTO HOMeEpa
OCTYIMBIIETO OOpAIIeHKs B NpeJeax KaleHIapHOro roia u uHjeKca Aena Io
HoMeHKIaType. Ecu 3asdBUTENs NPUCIAN HECKOIBKO IHCEM, HO MO pa3HbBIM
BOIIPOCAM, TO Ha KaX/10€ [HChMO MPOCTaBIACTCA CBOM perrcTpalliOHHbIA HOMED.
EC/IM NMCHMO IepeciaHo, To B KypHaie (B rpade «IpHMEYaHUe») yKasblBaeT,
OTKyJla OHO NMOCTYyHmMJIO (OT aJIMHHHUCTPALMH, rOpOJICKOM IPOKypaTyphl, OTAeNIa



oGpasoBanus ¥ T.n1.) IIoBTOpHBIE MHCbMa CTaBATCA Ha KOHTpoib. [Ipu pabote ¢
HAMH TOXOMPAIOTCS HMEIONMECS MTOKYMEHTHl MO OOpalleHUsM [JaHHOTO
3asIBUTEJIS.

3.5. Ilocne perucrpanud oOpalleHHs HaNpaBlIAOTCA OUPEKTOPY LIKOJBI I

Oq)OpMJICHI/ISI pe3omonMu ¢ yKa3aHHEM HCIIOJTHHUTCIIA, nmopsaka A CpPOKOB
HUCIIOJIHCHHA.

4.TpeGoBaHHs K 00pallEeHHIO

4.1. TluceMenHoe ofpameHue TIpaxJAaHWHA JIOJDKHO  COIEpXKaTh
HAMMEHOBAHHE IIKOJbI, (PAMUIIMIO, MM, OTYECTBO TODKHOCTHOTO JIMIA JIHOO ero
JOJDKHOCTD, (aMMIIMIO, HMsl, OTYECTBO 3asBHTEJIsl, IOYTOBBIA aapec, 10 KOTOPOMY
HY)KHO HAaIpaBUTh OTBET, YBEIOMIEHHE O Iepealpecaluy OOpallleHHs, NaTy M
JNTHYHYIO TIOANUCH. B ciiydae He0GX0MMMOCTH (YTOOBI MOATBEPIUTE CBOM JIOBOJIBI)
rPaXIaHHH MOXET MPUIOXKHTE K IHCBMEHHOMY OOpallleHHIO JOKYMEHTHl H
MaTepHralbl TM00 MX KOIHUH.

4.2. B obpamieHun, COCTaBIeHHOM B (opMe 3JIeKTPOHHOIO IOKYMEHTa,
rpaKJIaHUH JOJDKEH yKa3aTh: CBOM (paMUIIMIO, UM, OTIECTBO; afpec 3JIEKTPOHHOM
I0YTHI, €CJIM OTBET JOJDKEH ObITh HampaBieH B (GOpMe 3JIEKTPOHHOIO JOKYyMEHTa,
¥ TIOYTOBBIN aJPec, eCi OTBET JOJDKEH OBITh HaNpaBJieH B MMCBMEHHOH dopme. K
oGpallleHHI0 TPKNAHMH BIpPaBe NPHJIOKHTb HEOOXOMUMbIE NOKYMEHTBI H
MaTepHanbl B O3JNEKTPOHHOH (opme. Takke OH MOXET HX HaNPaBUTh STH
JOKYMEHThI HJTH WX KOIIUM B THCHMEHHO¥ (hopMe 110 ToUTe.

4.3. B KO/IEKTHBHOM OOpallleH!H yKa3bIBAIOTCA: GaMUIUs, UMs, OTIECTBO
OIHOTO IpaKJaHWHa, 0OPAaTUBILETOCs OT JIMIA KOJIJIEKTHBA U GbamMuITIK, HHALHATIBI
¥ TOINHCH APYTMX 4ICHOB KOJUIEKTHBA, C YKa3aHHEM KOHKPETHOro anapeca
(TIOYTOBOTO WJIM 3JIEKTPOHHOTO) IO KOTOPOMY CIIENyeT HallpABUTh OTBET.

4.4. OtBeT Ha obpalleHHe IrpakIaH He JaeTcs B CIEMYIOMMX CUTyalHsX:
ecnii B oOpamleHMM He ykazaHa (amMuinsg TpakIaHMHa, HAlpaBUBIICTO
obparnenue, WM IOYTOBBIA apec, 10 KOTOPOMY JOJDKCH OBITH HaNlpaBJIEH OTBET;
ecJIM TeKCT OOpaleHus IPoYeCTh HEBO3MOXKHO U3-3a €ro (GHU3HYECKOTO COCTOSIHHS,
06 3TOM TrpaxIaHHHYy cooOmaeTcs B TEUYEHHE CEeMH nHe# OT MOMEHTa
perncTpanuy; ecid B OOpallleHWHM  CONEpXaTcs — HELCH3YPHBIC 6o
OCKOpOHTENbHbIE BBIP@XKEHHs, YyTPO3bl IKH3HH, 300POBbIO W  MMYyIIECIBY
JIO/DKHOCTHOTO JIMI[a, a TakXke 4iIeHaM €ro CeMbH, 06 3TOM TIpaxIAaHHHY
coobIIaeTcss 0 HEJONYCTMMOCTH 3JI0YIOTpeOIeH)s NMpaBoM; €Cli B oOpalneHuu
COZlepaTcs CBENEeHHs O TMOArOTaBIMBAEMOM, COBEPIIACMOM HIIH COBEpIICHHOM
MPOTHBONPABHOM JIEAHHWM, @ TaKkke O JHMIE, €ro [IOArOTaBJIMBAIOLIEM,
COBEpIIAIOIEM WM COBEPIIHMBIIEM, obpaleHne IIOJJIEXKAT HAIpPABICHUIO B
rocylapCTBEHHbI OpraH B COOTBETCTBHM C €TI0 KOMITETEHLMEH; ©€CIH B
IHCHMEHHOM OOpallleHHH TpaXIaHWHA CONEPKUTCS BOMPOC, Ha KOTOpPBIA €My



paHee ObLI [aH OTBET IO CYLIECTBY M NIPH 3TOM B OOpalleHHH HE NPUBOAATCA

HOBBIE MJOBOABI HMIIM OOGCTOATENbCTBA, TPAXKAAHHHY COOOMIAETCS pEIIeHHE O
0€30CHOBATEIBLHOCTH OYEPEOHOro OOpalleHMs W INPEKPAIEHHH MEePEeNUCKH IO
JAHHOMY BOIIPOCY.

4.5. OGpamneHuss rpaxiaaH, He coJep)KallMe NaHHbIX, YKa3aHHbIX B
nyaktax 2.1. — 2.3. HacTOSINEro MOJIOXEHHUs, IPH3HAIOTCA AHOHHMHBIM H
PacCMOTPEHHIO He MOIJIEKHT.

4.6. TTuceMeHHBIe OOpallleHWs TpaXJaH W Marephajibl K HHUM, KOIMH
OTBETOB, JOKYMEHTBI IO JIMYHOMY IIpHeMY TrpaxaaH (GOpMHpYIOTCS B Jiela B
COOTBETCTBUHU C HOMEHKJIATypOH HEl.

5. IlopsiA0OK paccMOTPEeHHs! MHCbMEHHBIX (3/1IEKTPOHHBIX) 00pameHH

5.1.IluceMeHHOe obpalleHHe MOMIEKHT O00A3aTENbHONU PETHCTPallMU B
TeueHHe TpeX JHel ¢ MOMEeHTa IOCTYIIEHUs B 00pa30oBaTelbHy0 OpraHu3alHuIo.

5.2. TTocne u3ydeHus oOpaleHus, IPOBEPKH JTUYHBIX NaHHBIX 3asBUTEINS,
obpaleHre PperucTpUpyeTcss paboTHMKOM 00pa3oBaTelbHOH —OpraHu3allyH,
OTBETCTBEHHBIM 3a PabOTy ¢ oOpalleHHsMH TPaXJaH B KypHalle OOpalleHHH
rpakJiaH.

5.3. IIpuHsTHE pelIeHUs 10 PACCMOTPEHHUIO MMCbMEHHBIX (37IEKTPOHHBIX)
obpalleHuit rpaXaaH OCyLIECTBIISETCS NUPEKTOPOM LIKOJIEL KOTOpBIM Ha3HA4aeT
MCTIONHUTEIS ¥ ONpeieNIAeT CPOKH PacCMOTPEHHs 0OpalleHHs.

5.4.Cpok pacCMOTpeHHsl OOpalleHHs COCTaBJIsAeT 30 ngHe#t co IHA
pErnCTpaliy. B HCKIFOYUTENBHBIX CITydasX OH MOXKET OBITH IIPOJIJIEH, HO HE OoJee
gyem Ha 30 mHel. O NMpOMIEHUH CPOKa PACCMOTPEHHS IPaKAaHWH yBEIOMIIACTCS
ouIUaIBHO.

5.5. O6pamenusi, He Tpebyrolue CIENHATbHOrO H3Y4CHHSA H (umm)
POBEPKH, PACCMATPHUBAIOTCS B CPOK He bosiee 15 nuel.

5.6. PaccMoTpenue o0palleHn# rpax/iaH, COAEPKAIIKUX BOIPOCKI 3allHThI
npaB peGeHKa, NPEUIOKEHHs 110 NPeIOTBPAIECHHIO BO3MOMKHBIX aBapuil U MHBIX
Ype3BBIYANHBIX CHTyallHH, TPOU3BOAUTCS O€30TIAraTebHO.

5.7.AcTiONHUTEb, Ha3HAYEHHBIA TUPEKTOPOM MIKOJBI, FOTOBUT IPOCKT
oTBeTa Ha OOpallleHHe W NPEICTaBIieT €ro B yCTaHOBJIECHHBIC CPOKH NMPEKTOPY
IIKOJIBI Ha yTBEPXKJEHHUE.

5.8.ComepxaHde [poeKTa OTBeTa HE JOJIDKHO  HPOTHBOPEHUTL
3aKOHOJATEIbCTBY P® ¥ IPUHATHIM B 00LIECTBE STHYECKUM HOPMAM.

59. Ecnu s pacCMOTpeHHs OOpallleHHs TpaXIaHWHA TpebyeTcs
MoJydeHHe JOTONHATENBHBIX MaTepHalioB, UCIONHATENb OTOBAT H HaIpassgeT
HEOOXOMMMBIE THChMa-3ampockl. [ OCyJapCTBEHHBIA Oprad, OpraH MECTHOTO
caMoyIpaBJieHus] WK JODKHOCTHOE JIHIO IO HAlpaBlICHHOMY B yCTaHOBJIEHHOM



nopsiaKe 3ampocy obs3aHbl B TedeHHe 15 nHel npenocTaBUTh JOKYMEHTHI U

MaTepHanbl, HeoOXOAUMBIe I PACCMOTPEHHs OOpAIUCHHUS, 33 HMCKIIOYECHAEM
JOKYMEHTOB M MaTEpHalioB, B KOTOPBIX COIEPXKATCS CBEAEHMsS, COCTABIIAIOIINEC
roCyJapCTBEHHYIO WM HHYIO OXpaHseMylo (delepalbHbIM 3aKOHOM TaiHy, U 171
KOTOPBIX YCTaHOBIIEH 0COOBIH MOPSAIOK NPEAOCTABIICHUS.

5.10. 3ampoc coctaBiseTcs B TpeX 3K3eMIUIpaxX: OAWH HaIpaBIIAETCS 11O
Ha3HAYEHHIO, IPYroil — 3asiBUTENIO OOpallleHHts], TPETHH OCTaeTCs B LIKOJIE.

5.11. Ipu monydYeHHH MpOEKTa OTBETa Ha OOpallleHHe, PYKOBOIHUTETH
IpoBepsieT ero Ha MpeMeT MPAaBAUIBHOCTH 0QOPMIICHHS, MONHOTBl HHPOPMAIWH,
COOTBETCTBHS BBIBOJIOB JAEHCTBYIOIIEMY 3aKOHOJATenbCcTBYy. Ilpu cormacuu ¢
NpE/ICTAaBJIEHHBIM I[IPOEKTOM OTBETa, pPYKOBOAUTENb II€pENaeT ero Juid
HalpaBlieHusi 3asBUTeNI0. EcnuM He corjiaceH, BO3BpAIACT HCIOJHHUTENO Ha
nopaboTKy ¢ yKa3aHHEM CPOKOB yCTpaHEHHs HEeJIOCTaTKOB.

5.12. Eciiz OTBET MO CYIIECTBY IMOCTAaBIEHHOTO B OOpallleHHH BOIPOCa B
CHITy KaKMX 100 MPUYHH JaTh HENb3s, IPaXIaHUHY, HATPABUBIIEMY obpaleHue,
coo0IaeTcst 0 HEBO3MOXHOCTH JaTh OTBET.

5.13. ObpaieHre JODKHO OBITH pACCMOTPEHO C YUE€TOM BCEX HIOAHCOB, a
}haKTHI U J1OBOJIBI, H3NOXKEHHbIE B HEM, TOJDKHbI ObITh IIPOBEPEHBI C TOUKH 3PCHHA
[IOJTHOTHI, TOTMYHOCTH, 3aKOHHOCTH, 0GOCHOBAaHHOCTH M JIOCTOBEPHOCTH. OTBETHI
Ha oOpalleHus TpaXaaH NODKHBI ObITh apryMEHTHPOBAHHBIMHU, C Pa3bACHEHUEM
BCEX 3aTPOHYTHIX B HEM BONpPOCOB, & €CIM B YIOBJICTBOPCHHH oOpaieHus
3aSIBUTENIO OTKA3aHO — COJEp)aTh YETKOe pasbsiCHEHHE MOpsiKa O0XalOBaHUS
PUHATOTO pPEIleHHs C yKa3aHWeM OpraHa (JOJLKHOCTHOIrO JHIa), K KOTOPpOMY
MOJeT ObITh HalpaBjeHa xanoba.

5.14. Tlpu odopwmieHur OTBeTa Ha OOpalieHHE He00X0IUMO
PYKOBOJICTBOBAaThCS NpaBUJIaMH [€JIONPOM3BOACTBA H ohopMIIeHHsI MCXOMASIINX
mokymeHToB. OTBET [OJDKEH COAEpXaTk [arty, PErMCTpallMOHHBIA HOMEp
JOKYMEHTa, (aMHJIMIO, UM ¥ OTYECTBO 3asBUTEI, €ro [IOYTOBBIN aAPEC, TEKCT
(oTBeTHI Ha TIOCTAaBJCHHBIE BONPOCHI), HAMMEHOBaHWE JOIDKHOCTH JIHIA,
OIIMCABLIEr0 JOKYMEHT, ero (GaMHWIIMiO, WMs, OTYECTBO W HOMEP tenedona
HCIIOJTHUTEIIS.

6. Opranu3anus JHYHOr0 NpHEMa rpaxkaaH. IMopsigok paccCMOTPEeHHs
YCTHBIX 00pamieHHi.

6.1. JIuuHBIA TpHeM rpak[aH OCYLIECTBISIETCS B LEJSX ONEpaTMBHOIO
pacCMOTpeHHs YCTHBIX obpalleHui rpakiad i IOpUIMHECKUX JHI, OTHOCSIIUXCS
K KOMIIETEHIIMM OOpa30BaTENbHOM OpraHM3alM{, COKPALICHHA KOJIMeCTBA
NHCbMEHHBIX  OOpalleHM#d,  OpraHM3aluu IpeIynpeauTeIbHON  paboTsl,
YCTAHOBIICHUS W YCTPAHEHHMs TPHYAH HEBBITONHEHHS NO/DKHOCTHRIMH JULIaMHU



BO3JIOXKEHHBIX Ha HUX 00SI3aHHOCTEH.

6.2.I1puem rpaxaaH OCYILECTBIISIETCS TUAPEKTOPOM
mwKoybl. [Ipy HEOOXOAUMOCTH IUPEKTOp IIKOJBI MOXET Ul pelleHHs BOIpoca
NpUIIachTh CBOMX 3aMECTHTeNlel, NperojaBaTelel MM JIPYTrMX PabOTHHKOB
IIKOJIBL.

6.3. Uadopmaims 0 MecTe mpueMa, a TaKKe 00 yCTaHOBJIEHHBIX NS
IpHeMa JHAX U 9acax JOBOAMTCS 1O CBEACHHMS IpaxklaH 4epe3 HHPOPMALHOHHBIH
CTeHJ U O(PUIMAIBHBIA CalT MIKOJIBI

6.4. Ilpy NMYHOM TIpHeMe I'PaKJaHWH JOJDKEH MPEeNbSBUTh NOKYMEHT,
yIOCTOBEPSIOIIUH €ro TMYHOCTb.

6.5. B ciydae, eciu H3NIOXEHHble B YCTHOM OOpaumleHHH (aKkTbl ¥
06CTOSTENBCTBA SBISIOTCS OYEBMAHBIMH M He TpeOyIOT [ONOJHHUTEIbHON
IIPOBEPKH, OTBET Ha obpalleHue C COrTIacHs TPaXIaHHHA MOXKET OBITh 1aH yCTHO B
Xoje TpHeMa. B OCTalbHBIX CIydasX JaeTcsi MHACBMEHHBIA OTBET MO CYIIECTBY
IIOCTABJIEHHBIX B 0OpAlLleHUH BOIIPOCOB.

6.6. YcTHBIE 0OpallleHusi MOTYT NOCTyNaTh TIPH IPOBE/ICHHH MpUEMa, BO
BpeMs TeleOHHBIX IEPEroBOPOB M PacCMaTpHBAIOTCA B ClyHadX, KOrAa
M3NOXKEHHBIe B HHX (AaKTsl H OBCTOSTENbCTBA OYEBHIHBI M HE TpeOyroT
JOTMOJIHUTENbHOM  NTPOBEPKHM, JIAYHOCTH  OOpAllAloOIMXCA — M3BECTHBI M
ycTaHOBNeHbl. Ha ycTHBIe OOpalleHHs, KaK NpaBUJIO, NAeTcs OTBET B yCTHOM
dopme.

6.7. VHbopmanys 06 yCTHBIX OOpAlIEHHIX MOXKET ObITh BKJIIOYEHA
B )KypHaJ 0OpalleHuH.

7. OGobuenne i AaHAJIH3 NHCbMEHHBIX H YCTHBIX 00paleHni
rpaxaaH.
7.1. JlupekTop 06pa3oBaTeNbHOTO YYPEKIACHHUSA WM 10 ero MOpYHCHHIO
JpyrHe [OJDKHOCTHBIE JIML@ JO/DKHBI CHCTEMATHIECKH aHAJIM3UpOBaTh H
0606marh Mpe/IoKeHHs, 3asBICHHUs, Kalo0bl IPAKIAH U CONePKaAIIUECs B HAX
mpaKTHYecKue 3amedaHus. Llenb: CBOEBPEMEHHOE BBIABICHHC H yCTpaHEHHUe
IIPUYMHEL, MOPOXIAMOIleH HapylIeHHe IpaB 3asgBUTENIeH, 3allUTa HHTEPECOB
rpakiaH B COOTBETCTBHHM C 3aKOHOJATENbCTBOM, a TAKe COBEPIIEHCTBOBAHUE
OpraHM3ALMOHHOA M YIPaBIEHYECKOH JEATENbHOCTH B CHCTEME obpa3zoBaHus

JAHHOW TepPUTOPHUH.



8. ®opMupoBaHHe H XpaHEHHe /ieJI 10 NHCbMAM H YCTHBIM
oOpalieHUsIM rpakIaH.

8.1. Bce mocTynuBIIKe MACEMa ¥ YCTHBIE OOpalleHHsl IpaXJaH MoCIe UX
pa3pelieHus JODKHBI ObITh BO3BpAIEHBI CEKPETapo CO BCEMM OTHOCAIIMMUCH K
HAM MaTepuajlaMH il [EHTPATM30BaHHOTO ydeTa ¥ (DODMHUPOBAHHS [EIl.
®opMupoBaHKe U XpaHEHHE JeNl MO0 OOpalleHHsM TpaxaaH y HCIOIHUTEIS
3anpenaeTcs.

8.2. IlucepMeHHbIe OOpaleHUs Ipax[1aH, KOINUK OTBETOB Ha HHUX H
JOKYMEHTBI, CBSI3aHHBIE C MX pa3pelleHHeM, a TakkKe JOKYMEHTBHI IO JHIHOMY
npueMy TrpaxzaaH GOpMHPYIOTCS B Jela B COOTBETCTBHU C YTBEPKIAECHHON
HOMEHKJIaTypoH Hell.

8.3. B mpouecce popMUpOBaHHUs O€JI MPOBEPACTCA TAKIKE NPaBUIbHOCTD
opopMiieHHsT ~ JOKYMEHTOB  (IIOAMKMCH,  JaThl,  WHJICKCEL, aJipecaTsl).
HenoohopMieHHbIE WK HEMPaBHILHO OQOPMIICHHBIE JOKYMEHTBI BO3BPAIIAIOTCA
MCIIOJHUTENSAM Ha J10paboTKy.

8.4. TIuceMa W Marepuambl 1O YCTHOMY PacCMOTPEHHMIO OOpalleHHH
rpaXkaaH XpaHsITCs MATh JIET, IOC/Ie Yero YHHYTOXAIOTCA.

8.5. Tlo ucTeyeHWM YCTAHOBJIEHHOIO CpOKa XpaHEHHs HOKyMEHTOB IIO
IpeIIOKEHUsSM, 3asBICHHAM H JKanobaM TIpaxiaH COCTaBIACTCHA aKT 06 wux
YHUYTOXXEHUH, KOTODPBIA TMOJMUCHIBACTCSA YICHAMH SKCIIEPTHOA KOMHMCCHH H
yTBEpXKIaeTCs TUPEKTOPOM 00pa30BaTEIbHOIO yIPEXKACHUSA.

9. OTBeTCTBEHHOCTH 32 HapylleHHe 32aKOHOJATeIbCTBA 00
o0pameHHsIX IPaxaAaH.

0.1. OTBETCTBEHHOCTh 3a OpraHM3aldi0 pacCMOTPEHHUSA oOparieHui
rpak[aH BO3JIaraeTcs Ha JUPEKTOPa IIKOJIBL.

9.2. ITepcoHanbHas OTBETCTBEHHOCTh 33 CBOCBPEMEHHOE U Ka9ECTBEHHOC
paccMOTpeHHe OOpallleHdH rpaxIaH, IOArOTOBKY OTBETA B yCTaHOBJIEHHBIH CPOK
¥  OCTOBEpPHOCTh W3IOKEHHBIX B HEM JIAHHBIX, BO3Jaraercs  Ha
HEIoCPeICTBEHHOTro HcHoTHUTeNs. OTCYTCTBAE HENOCPEACTBEHHOTO HCIIOTHUTEIS
(6one3Hb, OTIYCK, KOMaHJMPOBKa W T.II.) HE CHAMaeT C IHUPEKTOpa IIKOJIBI
OTBETCTBEHHOCTH 3a CBOEBPEMEHHOE M Ka4eCTBEHHOE PacCMOTPCHHUE obpaleHu
rpaxciad.  HempaBoOMepHBIM OTKa3 B NpHEME HJIM PACCMOTPEHHH obOpareHui
rpaiaH; HapylIeHHe CPOKOB MJIM IIOpAaKa HX pPacCMOTpEeHHsI; IPHHATHE
3aBEOMO HEOGOCHOBAHHOTO, HE3aKOHHOTO PELIEHHS; MPECIe0BaHHEe TPKAAH 33
KPUTHKY; IPEIOCTaBICHHE HeIoCTOBepHON uHpOpMalKMH 10O pasriIalleHne
CBeJeHMI O YaCTHOM XM3HM rpaxnanuHa (Oe3 ero coriacus), a TaKxe Opyrue
HapyLIeHHs 3aKOHONATeNbCTBA 00 ofOpalleHUsIX TpaKAaH BIEKYT 32 coboif
OTBETCTBEHHOCTh JIO/DKHOCTHBIX JIHMI[ B COOTBETCTBHM C 3aKOHOIATEILCTBOM
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10. 3aka04YHTEIbHBbIE MOJIOKEHHUA.
10.1. Hacrosimee ITosoxenne pa3paboTaHo B COOTBETCTBUM C Y CTaBOM

IIIKOJIbI ¥ BBOJUTCS B IECTBHE B yCTAHOBJICHHOM UM MOPSAIKE.
10.2. U3MmeHeHus B HacTosmiee IlookeHHe MOTYT OBITH BHECEHBI MpPH
M3MEHEHUH 3aKOHOIaTeNbCTBA B 00JIaCTH PacCCMOTpEHMs oOpallleHu# rpaxIaH



